Questionnaire/Mapping Tool for Village Executive Officer (VEO)


QUESTIONNAIRE/MAPPING TOOL FOR VILLAGE EXECUTIVE OFFICER (VEO)
	This questionnaire is designed to capture information which will be used by the Tanzania Ministry of Health to improve access to and quality medicine and other services provided by duka la dawa baridi (DLDB).

	1. Name of village executive officer (VEO) 

	Village
	Ward
	Division
	District

	2. Please describe the village administrative structure and how it operates/functions.

	Describe how the village health, education, culture, and community services committees work.



	3. DLDBs are part of health services provided to the community. 

	Do you monitor, supervise, or inspect DLDBs at the village level? 


	YES
	NO

	
	
	
	

	
	If no, why not? 


	
	In your view/opinion, which village committee should be responsible for that?  


	
	Do you receive complaints from the community/villagers about the services provided by DLDB? 



	4. The number of DLDB present in the village/street (please provide names of the shops and owners).

	Owner’s Name
	Shop Name

	
	
	

	
	
	

	
	
	

	
	
	

	5. Are the VEOs or other local government authorities involved in the applications for and licensing DLDBs? 
	YES
	NO
	If no, explain why.

	
	
	
	

	6a. If you were asked to set up a system for monitoring, supervision, and inspection of DLDBs, to which village committee would you give this responsibility?
	

	6b. What specific tasks/responsibilities should be given to the village committees?
	

	7. How can we involve the community that uses the services in monitoring the quality of services provided at/by DLDB? 
	

	8. Has there been any supervision and inspection done by ward authority alone or in collaboration with district/regional inspectors for DLDB? 
	If yes, do you remember how many times and when the last time supervision and inspection was done?
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